
Service / Return Goods Form

Service Department Company:
TPS Pty Ltd
4 Jamberoo Street Person:
Springwood, QLD 4127
Australia Address:
T: (07) 32 900 400           
F: (07) 3808 4871
E: tps@tps.com.au Phone:                                                                     Fax: 
W: www.tps.com.au E-mail:

Is a service estimate required?         Yes ____          No ____     

Model & Accessories Serial # or      
Batch #

Description of Fault(s) Quantity

Tests done by customer

Terms and conditions

Signature

3.        If the approval is not received within 60 days of the first transmittal, TPS reserves the right to dispose of goods and shall not be held responsible.

Date: ______________________

4.        In the event the Repair estimate is not accepted, a minimum charge may be imposed.

1.        Warranty is only against manufacturing defects. Problems arising from misuse, abuse and or wrong application will not be covered. TPS reserves the right to determine if the problem is due to 
manufacturing defect or customer misuse.
2.        For items not covered under warranty, the repair charges will be made known in a service estimate. Repairs will be carried out only after the receipt of approval.


